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Testing and Certification 
Regulations (TCR) 
 
 
General Principles 
 
Testing and certification activities are conducted impartially at 
eco-INSTITUT Germany GmbH. No commercial, financial, or 
other circumstances that could compromise impartiality are 
permitted. 
 
In principle, the certification body makes its services available 
to all applicants, provided they fall within the certification 
body’s scope of activity. The certification body treats all 
applicants equally. 

1 Scope  
 
eco-INSTITUT Germany GmbH, hereinafter also referred to as 
eco-INSTITUT, operates a testing laboratory in accordance 
with DIN EN ISO/IEC 17025 and a certification body for 
products based on the requirements of DIN EN ISO/IEC 
17065. The status and scope of accreditation are presented 
on the website at https://www.eco-institut.de/de/. 
 
Where certification services are also contractually required, 
eco-INSTITUT provides its services within the framework of 
the system owners’ certification programs. Among others, 
eco-INSTITUT tests and certifies in accordance with the eco-
INSTITUT Label certification program of LCPO GmbH. As the 
system owner, LCPO GmbH is responsible not only for the 
certification program but also for authorizing the use of the 
certification mark, the certificate, and other references to the 
certification. 
 
Furthermore, eco-INSTITUT holds notifications from the 
German Institute for Building Technology (DIBt). 
 
These Testing and Certification Regulations are an integral 
part of the contract concluded between the eco-INSTITUT and 
the customer. They establish general and specific principles 
for the provision of testing and certification services and 
apply to all contractually agreed-upon services for:  
 

• Laboratory testing (analytical services, material 
testing) 

• Assessments of production processes 
(manufacturing facility monitoring / audit)  

• Sampling of materials 
• Assessment and certification of products and their 

components based on national and international 
standards and regulations or in accordance with 
the respective certification programs of the 
scheme owners 

 
The certification programs under which eco-INSTITUT 
conducts certifications are made available to customers upon 
request. 

2 Confidentiality  
 
eco-INSTITUT undertakes to treat all of the client’s trade and 
business secrets, as well as personal data, that become 
known in the course of contract performance as confidential. 
In particular, information and data obtained in connection 
with testing and certification - such as formulations, model 
designations, test results, and the names and email 
addresses of the client’s employees - are considered 
confidential, provided they are not already in the public 
domain (“Testing and Certification Data”). This obligation 
shall remain in effect for a period of three years following 
the termination of the contractual relationship; for personal 
data, the statutory retention periods under the GDPR shall 
apply. The obligation shall end earlier if the information has 
become publicly known through no fault of eco-INSTITUT. 
 
The foregoing confidentiality obligation does not apply to 
information that (a) was already known to eco-INSTITUT prior 
to receipt; (b) was lawfully disclosed to eco-INSTITUT by a 
third party without any obligation of confidentiality; (c) was 
developed by eco-INSTITUT independently and without 
breaching this Agreement; (d) must be disclosed due to 
mandatory legal provisions, official orders, or court orders; in 
such cases, eco-INSTITUT shall inform the customer 
immediately in advance, to the extent permitted by law. 
 
eco-INSTITUT is entitled to store, process, and use testing and 
certification data to the extent necessary to fulfil its 
obligations under this contract, the TCR, or statutory 
provisions. Use for its own commercial purposes outside the 
scope of fulfilling its obligations (e.g., in the case of expert 
assessment activities, the use of expert reports for its own 
purposes) is prohibited. 
 
eco-INSTITUT may grant other notified bodies, designated 
bodies, accreditation bodies, system owners, and authorities 
access to documents and provide information regarding 
inspections and certifications to the extent that it is legally 
obligated to do so or as provided for in these TCR or the 
contract. In particular, eco-INSTITUT shall inform system 
owners of all decisions relevant to the certification system, 
especially regarding the issuance, restriction, suspension, or 
revocation of certificates. The customer shall be informed of 
this, unless prohibited by law. This notification does not 
release the customer from its obligations (e.g., as a 
manufacturer). 
 
eco-INSTITUT is entitled to allow assessors from the 
accrediting body and/or the authorizing authorities to inspect 
the documents and participate in conformity assessment 
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activities. eco-INSTITUT is also entitled to inform system 
owners of all decisions relevant to the certification system, 
in particular regarding the issuance, restriction, suspension, 
or revocation of certificates.  
 
If eco-INSTITUT is legally obligated to do so, or if these TCR 
or a contractual provision permits it, eco-INSTITUT may 
inform other bodies or authorities of results and certificates, 
in particular regarding negative and positive results of 
conformity assessments, the refusal, restriction, suspension, 
and revocation of a certificate, or the granting of access to 
documents. The certificate holder or client will be informed 
of this fact, provided that this is not prohibited by law. This 
notification does not release the client from its obligations, 
such as those arising for a manufacturer. 
 
eco-INSTITUT may publish data and results obtained in the 
course of testing, assessments, and certification services in 
anonymized form (e.g., in scientific publications). 
 
eco-INSTITUT retains contract-related documents to the 
extent that statutory or regulatory retention obligations 
apply. In addition, it is entitled to retain such documents for 
documentation purposes; any claims by the customer for the 
return of such documents remain unaffected. 

3 Testing 

3.1 Testing and Sampling 
 
Tests may be commissioned by the customer directly from 
the eco-INSTITUT’s testing laboratory, or the tests may be 
conducted as part of a certification process based on a 
contract for the provision of certification services; it is the 
customer’s responsibility to supply a sufficient quantity of 
sample material in accordance with the test order or 
certification program. The samples must be provided to the 
eco-INSTITUT free of charge, along with any additional 
necessary information and documentation (e.g., formulation, 
sampling information), depending on the test order or 
certification program. 
 
Depending on the test order or certification program, 
sampling may be performed by the manufacturer, by a 
representative of the eco-INSTITUT, or by an independent 
third party. 
 
If necessary, the testing laboratory may request additional 
samples free of charge. 
 
Unless otherwise agreed, the eco-INSTITUT conducts tests 
using its own staff in its own testing laboratory, as well as 
with the customer’s consent by engaging third parties. The 
rules set forth in Section 5 apply to subcontracting. 
 

Test specimens are tested in accordance with the standards, 
regulations, and guidelines specified in the test order or 
certification program, the eco-INSTITUT’s test criteria, and the 
requirements agreed upon with the customer. If no 
standards, specifications, or other regulations exist for the 
type and scope of the test, the testing laboratory shall 
establish a test procedure in consultation with the customer. 

3.2 Laboratory Report 
 
Upon completion of the test, the customer receives a 
laboratory report in accordance with the requirements of DIN 
EN ISO/IEC 17025. A laboratory report may contain results 
that could lead to a positive or negative assessment. 
Depending on the nature of the assignment, laboratory 
reports may also include assessments. 
 
A laboratory report refers exclusively to the test specimen 
provided by the customer and may therefore not be used in 
the sense of a certificate. 

4 Certification 

4.1 General 
 
Certification is based on certification criteria compiled for the 
respective product in a certification program. The certification 
programs and the requirements they contain are defined and 
published by the respective system owner. A certification 
program may include, among other things, type tests, 
sampling, laboratory tests, document reviews, and 
assessment of production processes. 
 
The specific products, certification programs, manufacturing 
facilities, and other key details are set forth in writing in the 
certification agreement. This agreement consists of the 
contract for the provision of certification services, the 
“Scope” appendix of these TCR, the General Terms and 
Conditions, and the Fee Schedule, all in their currently valid 
versions. 
 
When conducting conformity assessments, the testing and 
certification body is prohibited from disregarding identifiable 
risks associated with the subject matter of the certification in 
the certification decision. The conformity assessment 
confirmation and/or the certification agreement must not be 
supplemented by a disclaimer that excludes certain functions 
or risks of the subject matter of certification that may affect 
the essential safety requirements. 
 
The certification process is an open-ended process that may 
result in the issuance or non-issuance of the certificate. The 
issuance of a certificate does not confer any right to use the 
certification mark, the certificate, or references to the 
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certifications. Such rights are granted by the system owners 
under a separate licensing agreement with the customer. 

4.2 Application and Obligations of the Applicant 
 
The applicant may obtain all relevant information regarding 
the certification process in question via the website (i.e. 
www.eco-institut-label.de) or upon request. In a written 
application, the applicant must provide all necessary 
information required both generally and in accordance with 
the certification program. The applicant must submit 
additional information and documents if required and 
requested by the certification body. Documents must be 
submitted in German or English; other languages are 
permitted upon consultation with and approval by the 
certification body. Should certified translators or interpreters 
be required during the review of documents and/or the 
assessment of production processes, the customer shall bear 
the resulting costs. 
 
If the application is rejected by the certification body, the 
applicant will receive a written explanation. 
 
If the certification body approves the application, both 
parties shall sign the contract for the provision of 
certification services. Upon conclusion of this contract, the 
applicant undertakes, unless otherwise agreed: 
 

• to consistently meet the certification 
requirements, including implementing any 
relevant changes as communicated by the 
certification body (Section 4.4);  

• ensure that, if the certification applies to ongoing 
production, the certified product continues to 
meet the certification requirements applicable to 
that product;  

• to take all necessary measures to ensure that any 
planned or required evaluations (e.g., tests, 
sampling, assessment of production processes) 
can be carried out, including the investigation of 
complaints and the participation of observers;  

• not to use the certification in a manner that could 
bring the certification body into disrepute, nor to 
make any statements regarding the certification 
that the certification body could deem misleading 
or unwarranted;  

• in the event of suspension, withdrawal, or 
termination of certification, to cease the use of all 
promotional materials that refer to the 
certification and to take the measures required by 
the certification program (e.g., return of 
certificates) as well as all other necessary 
measures;  

• if the customer makes certificates available to 
others, to ensure that these documents are used 
only as specified in Section 4.3;  

• when referring to the certification in 
communication media, such as documents, 
brochures, websites, or promotional materials, to 
comply with the requirements of the system 
owners or as specified in the certification 
program;  

• to comply with all requirements relating to the 
use of conformity marks and to the information 
regarding the product;  

• to record complaints regarding the certified 
products, retain all related records, and make 
these records available to the certification body 
free of charge and without delay upon request;  

• take appropriate action in response to such 
complaints, correct any defects discovered in the 
certified products that affect compliance with the 
certification requirements, and document the 
actions taken; this may include measures such as 
placing products on hold in inventory or recalling 
products from the market; 

• to immediately inform the certification body of 
any changes that could affect its ability to meet 
the certification requirements (in particular 
regarding the customer’s legal, economic, and 
organizational status—including, but not limited 
to, a change of name, change of ownership, 
change of legal form, insolvency), regarding 
organization and management (including key 
positions, decision-making processes, or technical 
personnel), regarding changes to the product or 
the manufacturing method, regarding contact 
addresses and production sites, or regarding 
significant changes to the quality management 
system, if this is a requirement) (see Section 4.4);  

• in cases where the client, as the certificate 
holder, is not the actual manufacturer of the 
certified product, to enter into a contractual 
agreement with the actual manufacturer 
regarding compliance with the requirements that 
must be observed during the manufacture of the 
product, including acceptance of necessary control 
measures; the certification body reserves the 
right to review this agreement. 

• not to simultaneously apply for or maintain 
certification under the same certification program 
for the product to be certified or the certified 
product with another certification body.  

 
The customer shall ensure that a product to be certified is free 
from third-party rights, that any company names, trademarks, 
or other commercial designations on products comply with 
legal requirements, and that the certification process does not 



eco-INSTITUT Germany GmbH 
Testing and Certification Regulations 
(July 2026 version) 
Page 4 from 6 
 
 
 

   

infringe upon or impair any third-party rights (including 
copyrights). 
 
Depending on the certification program, maintaining the 
certificate may involve surveillance measures designed to 
monitor ongoing compliance with the certification 
requirements. If nonconformities are identified, the customer 
is obligated to demonstrably rectify them through 
appropriate corrective actions within a specified period. This 
may have consequences for the maintenance of the 
certification. 

4.3 Certificate, Publication, Information 
 
By issuing the certificate, the certification body confirms that 
the product meets the requirements of the system owner’s 
certification program. The issuance of a certificate does not 
relieve the holder of legal obligations arising from product 
liability for any defects in the product. A certification does 
not imply any statement regarding the marketability of the 
tested and certified product. 
 
Changes to issued certificates may only be made by the 
certification body.  
 
The certificate may only be used in its entirety (including 
attachments) and without modification. 
 
Any reference to a certification must comply with the 
principles set forth in Section 4.2; in particular, such a 
reference is permitted only if the certificate is valid and has 
not been suspended. 
 
The certification body reserves the right to publish 
information about certified products. This applies in particular 
when acting in its capacity as a “notified” or “authorized 
body.” This does not require separate consent from the 
customer.  
 
The certification body of eco-INSTITUT Germany GmbH 
reserves the right to publish information regarding products 
that are no longer certified, as well as products that are 
advertised and/or labeled in an abusive manner using the 
certificate and/or the label. This does not require separate 
consent from the customer. 
 
The certification body is obligated to provide, at a minimum, 
information regarding the validity of certificates. 

4.4 Changes 
 
Changes may be initiated by the system owners, the 
certification body, or the customer. Changes initiated by the 
system owners may include, for example, changes to the 
certification program or the test specifications. Changes 
initiated by the certification body may concern, for example, 

the TCR, the fee schedule, or the certification body’s 
accreditation status.  
 
Changes to test specifications or certification requirements 
may necessitate a re-inspection of test specimens during the 
ongoing process. In particularly justified cases, this also 
applies to certificates that are still valid.  
 

If the norms, standards, or other requirement documents 
underlying the certification at Levels 4 and 5 no longer meet 
the requirements of the state of the art before the 
certificate’s expiration date, or if they conflict with 
harmonization efforts through EN standards, the client is 
obligated to cease referring to the certification before the 
certificate’s term expires or undergo early recertification, 
provided that the certification body requires this based on a 
risk assessment. To the extent that it is objectively justifiable 
within the framework of a risk assessment to be conducted 
by the certification body, appropriate transition periods of up 
to a maximum of three years may be utilized for changes in 
standards. In addition, the certification body has a special 
right of termination. In this case, the notice period is three 
(3) months to the end of the month. 

 
Changes initiated by the customer that could affect its ability 
to meet the certification requirements must be reported 
immediately in writing to the certification body; the 
certification body will review the next steps within 4 weeks 
(see Section 4.2). Depending on the nature of the change, 
the certification body will initiate appropriate measures (see 
Section 4.5) and/or unscheduled evaluation activities (e.g., 
document review, testing of samples, assessment of 
production processes). The customer’s timely implementation 
of changes is verified through appropriate monitoring 
measures or during certificate renewal. The customer bears 
the costs incurred in connection with the changes initiated 
by the customer. 
 
If the certification body’s accreditation status changes 
(suspension, withdrawal, or restriction), it shall notify the 
customer immediately, including, where applicable, the 
possible consequences for the certificate holder (e.g., for 
certificates in the regulated sector). The certification body 
will endeavor to transfer the certification procedures 
(temporarily, if necessary) to an alternative certification 
body. 

4.5 Termination, Restriction, Suspension, or 
Revocation of Certification 

 
Within the scope of these guidelines, the relevant 
requirements specified in Sections 4.2 and 4.3 must always 
be complied with. 
 
Termination: 
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A certificate that has been issued expires automatically 
 

• upon expiration of the certificate’s validity 
• upon expiration, non-renewal, or timely 

termination of the contract 
• if the customer waives the certification in writing 

to the certification body 
• upon the removal, modification, or replacement 

of the certification requirements underlying a 
certificate (see Section 4.4) 

• upon non-compliance with the requirements as 
part of a decision to maintain the certificate 
following evaluations, e.g., during surveillance 
audits (4.2) or changes (4.4)  

• following the revocation of the certificate (4.5, 
see below).  

 
Prior to the expiration of a certification, a reminder regarding 
the renewal of the certificate is sent to the certificate holder. 
However, eco-INSTITUT Germany GmbH is under no 
obligation to submit an offer to renew or extend the expired 
certificate.  
 
Restriction 
 
If the product or process does not comply with the 
certification requirements, or upon written request by the 
customer, a certificate may be restricted in scope provided 
that it can be demonstrated that the certification 
requirements for the remaining scope continue to be met. 
The customer receives a new certificate with the restricted 
scope; the term remains unchanged. 
 
Suspension: 
 
Upon written request from a client, the certification body 
may suspend certification for a limited period of up to 1 
year.  
 
Even without a request from the customer, the certification 
body is authorized to suspend certification if the certified 
product no longer meets the certification requirements, but 
the certification body can assume that the certification 
requirements will be met again in the near future following 
appropriate corrective actions. The certification body shall 
notify the customer of the suspension, stating the reasons 
and the conditions for lifting the suspension of certification. 
If the certification body decides to suspend certification, the 
customer must, within a period of no more than one month, 
demonstrably implement appropriate measures to once 
again meet the certification requirements. The client must 
provide the certification body with evidence of the 
successful implementation of these measures. If the 
certification body issues a positive assessment, the 

suspension will be lifted in writing; otherwise, even if the 
deadline expires without resolution, the certificate will be 
revoked.  
 
Revocation: 
 
The certification body has the right to revoke the certificate 
if the conditions for granting the certificate are no longer 
met or if the certified product no longer meets the 
certification requirements.  
 
In particular, a certificate may be revoked for the following 
reasons:  
 

• if evidence of compliance with requirements or 
rectification of nonconformities is not provided by 
the deadline 

• if, following changes (4.4), the certified product 
no longer meets the certification requirements 

• if the customer fails to grant the certification 
body’s personnel unrestricted access to 
production or storage facilities—a prerequisite for 
maintaining certification—despite a written 
request from the certification body  

• if production is discontinued 
• if the certificate holder’s business operations are 

discontinued (e.g., in the event of insolvency)  
• if there is misuse or other misleading use of the 

certification mark or the issued certificate 
• if the terms and obligations under the certification 

agreement (e.g., financial obligations), in 
particular any obligations under these TCR, are 
not fulfilled  

• if the agreement has been validly terminated 
• if there are compelling reasons that permanently 

undermine the relationship of trust between the 
certification body and the customer (e.g., false 
information in the application or during the 
process, use of plagiarized material).  

 
The certification body generally gives the client an 
opportunity to respond before revoking a certificate and, if 
necessary, grants a period of 1 month to demonstrate 
appropriate and effective corrective actions. The opportunity 
to respond may be waived if the revocation cannot be 
delayed or if a response is unnecessary due to the specific 
reason for revocation. 
 
If the certificate is revoked, the certification body shall notify 
the client, as the certificate holder, in writing, stating the 
reasons. The client must immediately return the original 
certificate—if one was received—to the certification body.  

4.6 Liability of the Certification Body 
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The certification body is not liable for any losses incurred by 
the customer in connection with the non-issuance, 
restriction, or suspension of a certificate, or its expiration, 
invalidation, or revocation, or the publication of the 
aforementioned measures (4.3). 
 

4.7 Obligations of the Certification Body In the event 
of termination of the contract for the provision of 
certification services  

 
The certification body undertakes to continue to fulfil the 
obligations set forth in IAF Mandatory Document 2 (IAF MD 
2) by analogy even after the termination of the contract for 
the provision of certification services, to the extent that the 
statement of conformity includes surveillance.  

5 Outsourcing / Subcontracting 
 
The certification body is entitled to have services performed 
by third parties. These third parties are obligated to maintain 
the confidentiality of the client’s trade and business secrets 
and personal data. The engagement or involvement of third 
parties shall take place in consultation with the client.  

6 Archiving 
 
The retention period for records and documents is 10 years 
following the audit, after the certificates have expired, or—in 
the case of audits/certifications in the legally regulated 
sector—10 years after the products were last placed on the 
market, unless otherwise stipulated by law.  

7 Complaints and Appeals  
 
The testing and certification body accepts complaints 
regarding its operations and appeals against its decisions, 
investigates and evaluates them, and takes appropriate 
action as necessary. 

Objections and complaints must be submitted in writing to 
the management of the conformity assessment body at eco-
Institut Germany GmbH. The conformity assessment bodies 
have documented procedures for handling objections and 
complaints, which ensure that the matter is processed in a 
neutral, non-discriminatory, and timely manner. The 
complainant or objector will be informed of the receipt of 
the complaint or objection, as well as its further processing 
and the outcome. The conformity assessment body must 
provide the complainant or objector with a justification for its 
decision. 

Cologne, July 2026 
eco-INSTITUT Germany GmbH 

 
 
 


